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Test 
Case #

Request Scenario

RETAIL = PB Owned
RESALE = Napa Owned

Request 
Type

Activity Type Due Date 
interval

Processing
(FT/FTE/
Reject)

PON(s) TN(s)/Serv Address COS Comments/Dependencies

1 Create New UNE Residence Loop with Port with Non-
Pub listing; only feature = PIC 

Loop w/ 
Port

New Connect FT

Redacted
San Francisco CA 94108
BAN = Redacted

Residence

2 After FOC on TC #1, create a supplement to add a 
feature (call waiting)                                                 Same 
PON; New VER#

Loop w/ 
Port

Supp New 
Connect (TC 

#1)

FTE Same as above Residence

7 Disconnect existing UNE Business Loop with Port with 
Operator Intercept (Referral). Will include Lisitngs data.

Loop w/ 
Port

Disconnect

Redacted San Francisco, CA, 
94105                       
BAN=Redacted        
ASG=Redacted       Feats: 
Call Screen; Call Return; 
3WC; CW

Business Use existing Napa Acct or need 
to create one in for MI

8 Change Features on existing UNE Business Loop with 
Port (Remove Call Screen, add Call ID). LUC=N

Loop w/ 
Port

Change As above for Test Case 7 Business Use existing Napa Acct or need 
to create one in for MI

10 Convert existing Residence Resale single line to UNE 
Residence Port with Loop; submit new listing

Loop w/ 
Port

Conversion As 
Specified

BAN = 

Residence Use existing Napa Acct or need 
to create one in for MI

11 Convert existing Resale (Napa owned) Business single 
line to  Port with Loop; submit new listing to include title 
(I.e., Dr Redacted)

Loop w/ 
Port

Conversion as 
Specified

BAN = 

Business Use existing Napa Acct or need 
to create one in for MI

12 Change existing UNE Straight Line Published listing to 
Non-Pub                                                                    
Redacted      LTY=3     1 pub 3

Listings 
Only

Record Change Redacted
San Ramon CA 94583       
BAN=Redacted

Residence

21 Change UNE Straight Line Listing to Simple Caption 
(Business).                                                                 
Need to also include indent "Personal Svcs"

Listings 
Only

Record Change Redacted
San Ramon CA 94583

Business

19 Create an UNE additional simple caption listing. Listings 
Only

Record Change

Redacted
San Ramon CA 94583

Business

** PHASE 2 of Testing - needs ACTL and/or SPID values to submit order
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